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Terms and Conditions of Sale

Sphere of Application

Principally these Jerms and Gonditions (hereinafier referred to as ‘TFG)
apply to olf defiveries, services and offers of Strategic Jost Scandinavia FED,
Stockhiclm (Fercinafter roferred to as "Seller"), provided that they Fave not
beon modified or excluded expressly and in writing. J deviating conditions
are rejfected and skall not form part of any contract, even ifthe Selfer does
not declare his rejoction exprossly and in writing.

Conclusion of the Contract, Prices, Packing and Packing

Costs, Dispatchment, Transport Insurance

Fny offers of the Seller are without offigation. Jfthe Seller has fixed a time
Sor acceptance in its written and firm offer, the contract skall he deemed to
be concluded, when the Duyer hefore expiration of suck period fkas
dispatched a written acceptance, as Jong as such acceptance reackes the
Seller at Jeast within 3 days after the fixed expiration date. Jhe contractual
content is defined By the technical specification of the Seller.

T prices are for defivery ox works of the Sellor (EXWncoterms 2000),
,ma,., costs and Swedisk Vilue Fdded Tax oxcluded (refer to 2.3 and

Buyers fm.. inside the Eurcpean Ubion Kave to indicate their VT
f.{m. Ne. at the fm..a:m, of the contract. Buyers from cutside the
Eurcpean Unien are not charged with Swedisk VFES

Unless otherwise agreed packing skall be at the discretion of the Deller and
skall be charged at self-cost. The Duyer is ohfiged to dispese of all packing

materials.

The goods are dispatched on charge and at the risk of the Duyer. The Seller
shall not provide for transport insurance.

Meunting  and  installation of the defivered mackinery —and  auxifiary
equipment is the Duyer's obfigation. Hthe Supplier in case of an additional
express agreement is offiged for mounting or installation and/er te put the
appliance inte cperation, his Genera/ Gonditions of Installation are
applicable additionally.

Delivery, Passing of Risk, Declaration

Unless otherwise agreed in writing, aff deliveries will be effected exclusively
ex works of the Seller in Sweden (EXWncoterms 2000 - refer to no. 2.2).
Fny agreed doviating trade terms skall be interproted according to the
ncoterms of the Jnternational Ghamber of Gommerce, Paris.

Fartial dofiveries are permitted.

Time for Delivery, Delay, Cancellation of the Contract

Fny dates of defivery are without obfigation and only hinding if agreed
expressly and in writing. Jke period of time for defivery begins to run with
dispatchiment of the sales confirmation, hut neither prior to the production of
off documents, ficences, permits and furthor formalities whick are required
of the egu'}/er, ner ke fere receipt of the agreed advance payments.

Fehe Seller is responsible for delay of defivery, the Buyer. after 3 weeks of
delay - excluding other claims - is entitled to figuidated dumages - if ke
- for each further full week of
Je/ay, mea[/e at a rate of o5 % - but not exceeding & % in total -
calcalated on the value of that part of defivery which, as a comseguonce of
the delay, cannot he used as intended.

substantiates that ke hKas incurred damages

. 7.5 applies accordingly.

Fthe maximum figuidated damages according to me. 4.2 are reacked, the
LBuyer - aftor ko Kas fixed an additional reasenable pericd combined with
the anncuncement that acceptance of delivery will be refused - may notify
the Seller in writing of the termination of the contract in respect of that part
of the goods which are defayed, oxcopt whore the Selfer defivers prior to

termination.

Fvhe Buyer is in delay with an essentia contractual obfigation, the Seller is
entitled te extend the pericd cof time for defivery according te the peried of
delay. Ne. 5 applics analegously.

Acceptance of Delivery

The »Eu_}/er bears aff costs of sterage, insurance, protection measures etc.,
arising from any defayed accoptance. Without further proof the Duyer must
pay per week of delay figuidated damages of at Jeast o5 T of the order
value, but not exceeding & T. Jhe Seller may demand, by notice in writing,
the Buyer te accopt defivery within an additional pericd of time if the Buyer
Fas not accepted defivery at the fixed time of defivery. Nevertheless, this
does not affect the Seller's claim to the purchase price. Ffier expiration of
the additional peried the Seller is entitled to terminate the contract in whole
or partly by notice in writing and claim damages.

Payment

Unless  otherwise agreed, all payments must he effected by advance

payment or by irrevocable and confirmed Jetter of credit ﬂr bank guarantee,

bond) at foast 2 weoks prior to the date of dofivery. Tho "Uniform Gustoms

and Practices for Documentary Credits' of the International Ghamber of
Gommerce, Faris, are applicable. T payments skall be cffected in EURD
without regard te any deviations of the currency exchange rate and without
any reduction or discount 'free pay office” of the Seller.

In case of Jate payment, the Seller is entithed to interest from the date on
which payment was due. Jke rate of interest skall he 8 % p.a. above the
prime bank rate of the Eurepean Gentral Bank The Seller in so far may
suspend performance of the contract. Jfthe Buyer Kas net paid the agreed

amount within a reasonable additional pericd not to exceed 1 month after
the payment was due, the Seller skall be entitled to terminate the comtract
by netice in writing and claim compensation for any Joss it Kas incurred.

Fany particular circumstances create censiderable doubts regarding the
Buyer's creditworthiness, afl claims resulting from the whole fusiness
relationship skall fecome due immediately. Jhe Seller is entitled to demand
defivery against advance payment as well as advance payment bhefere
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groduction refease. Bentence 1 apphics accordingly regarding Seller's dofay
in payment for any contract. Jpayment in instafments is agreed and the
Bayer defays more than 1o T of the owed purchase price, the entire
purchase price skall fecome diuwo immediately.

The Seller is entithed to demand advance payment of twe thirds of the
purckase price regarding custemer specific products or variations of these,
payable on the order.

Liability for Conformity of the Goods

(ﬂu:y of examination and nczz’ﬁcaﬁon) %’ie’ acceptance,
examine the goods without delay. Jherefore ke must observe the

LEuyer must

recognized industry standards. Jnany case, the Duyer foses the right to rely
on a Jack of conformity of the goods if ko does met give motice to the Seller,
exactly specifying the nature of the Jack of confermity, as soon as Ke Kas
discovered it or cught te Kave discovered it @ier arrangement with the
Seller the Luyer is responsible for the securing of ol procfs.

Seller has to be informed about any transport damages without delay.
Hwritten confirmation of the carrier regarding suchk damages kas to he sent
to the deller.

ﬂfnnllinj and .ﬂ)erﬂje} The proof of careful treatment and adeguate storage
of the goods develves on the Duyer.

C&me{y of defects, substitutional Je/ivery) Ffehe goods do net conform to
the contract, the Seller may remedy the Jack of conformity at first and at its
cwn discretion within four weeks after the Duyer's request and, even if the
defects are substantial, By repair or substitutienal delivery. :’ny replacement
of a ficensed software product will be warranted for the remainder of the
original warranty pericd or thirty (30) duys, whickever is fonger. The Buyer
must chtain a Goods Return Futherization number frem Seller hefere
returning any Froducts under warranty to Seller. Jhe Buyer skall pay
expenses for shipment of repaired or replacement products to and from
Seller. Hfier oxamining and testing a roturmed product, if the Solfer
concludes that a returned product is not defective, the DBuyer will e netificd,
the product returned at the ﬁuyer'.r expense, and a charge made for
examination and testing. This Limited Warranty is void if fuilure of the
Products has resulted Srom accident, abuse, misapplication, improper
calibration by the Buyer or End Customer, Duyer supplied third party
software  nmot intended for wse with the applicable Seller's software,
wtifization of an improper Kardware or software Key or unauthorized

maintonance or repair.

(Pro rata reduction, termination of the contract) Fehe Seller fuils to remedy
the Jack of conformity according te me. 7.5 by repair or replacoment, the
Buyer is entitled to a reasonakle pro rata reduction of the purckase price. I
the Jack of conformity is fundamental, the Buyer may fix a final peried for
Fulfmont  and afior fruithoss oxpiration of such final poried demand

termination of the contract.

(Exclusion of furthor claims for dumages caused by defocts) Save as
stipulated in nos. 4.2, 4.5 and 7.1 through 7.4, 9. and 10. the Selfer skalf -
without regard to the Jegal reasons - not he fable for any Jack of conformity
and damages. JThis applies to any damages caused by the defect, including
fosses of production, prefit or cther indirect fosses, whatscever, (fosses and
damages not incurred in the defivered goods themselves). Ju case of
responsibility for a fundamental breach of contract the Seller is fiable afsc in
case of gress negligence, hut only for typical contractual Josses which could
Kave heen reasonahly foreseen. Jhe Seller in any case is fiable, Kowever,
Sfor gress mogligence, for particularly rendered guarantees, fraud, cufpakle
caused damages te fife, hody or Kealth or if there is fability regarding
physical injuries or damages to private items under Swedisk or foreign
Ji

Jaws.

preduct fiahi

(Deviations custemary in trade, changes in censtruction) Deviations, whick
are customary in trade, regarding gquantities, measures, gquality, weights etc.

are pormitted. Egquivalent changes in comstruction are reserved.

(Ofservation of Seller's instractions) Instractions of the Seller about the
Surther manufacturing or application of the goods must he ohserved bhy the
Buyer, ctherwise claims hased on defects are not acknowledyed:

Tools, Plans, Sales materials, Secrecy

The Seller is entitled to dispose at its discretion of any tools produced for
particalar (custemer specific) parts within ene year afier perfermance of the
Jast order.

FU rights regarding Seller's samples, teols, devices, drawings, drafts and
plans, especially patent-, copy- and invention rights shall remain preperty of
the Seller. W sales materials suck as catalogues, sample hooks, price fists
ete. whick Kave heen placed at the Buyer's disposal, remain property of the
Beller and skall be returned te the Seller on demand.

;Zn_}/ documents pertaining to an offer, suck as pictures, drawings, weights,
measures, capacities or data on further qualities and other infermation
about  the contractual products and  services, are  only  binding
approximately. T proprictary and copyrights regarding informations of the
Seller - alse in electronic form - remain with the Jatter.

The contractual partics agree te Keep secret aff commercial and tecknical
details of their mutual business - as Jong as not in the public domain. Jhis
also applies to the items mentioned in nos. 8.2 and 8.3, whick afse skall not
be disclesed or made available to any third party.

The contractual parties skall afsc ensure that their subcontracters will he
under the same confidentiality chligation as set out in mo. 8.4.

Liability for subsidiary Duties

Thie Sellor is only habfe for the contractual or pre-contractual subsidiary
duties according to the provisions of nos. 4, 7.5 and no. 11.

Non-Performance, Impossibility, Unability

Fs fur as the Seller is unable to defiver in whole or partially, the Buyer may
terminate the contract by notice in writing to the Seller in respect of that part
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which is not defivered, save where acceptance of partial performance
skould fe an unreasonable demand. Nes. 7.5 and 15 apply accordingly.

Act of God

Lack party skall not he fable for non-performance, if performance is
prevented by circumstances beyond the party's comtrel or especially by ome
of the following circumstances: fire, natural disasters, war, seizure,
requisition, prokibitien cof export, embarge or cther autherity measures,
general skortage of materials, restrictions in the use of power, industrial
disputes or if'a breack of contract of subcontractors is caused by any such

circumstances.

fac[]mrty may, By netice in writing, terminate the contract if performance is
being prevented for more than & months according to mo. 11.1.

Further Responsibility of the Seller

Save as expressly stipulated in this IEC, alf further contractual or Jegal
claims against the Seller are excluded, especially claims for termination of
the centract, price reduction or damages of any kind, including suck
damages which Fave net incurrod in the sufjoct of defivery itself. He. 7.5
sentences 3 and 4 apply accerdingly.

Term of Limitation

T Jaims of the Buyer hused on a Jack of conformity with the contract skalf
be superannuated within 12 months calculated from the passing of risk (ne.
5). Tho Seller's habifity is fimited to any Jack of conformity, whick appoars
within this period.

This does not affect the Jawful superannuation in regard of intentional or
maliciows conduct or Jogal ofaims according to product fabifity faws o
because of installation of the defivered products inte huildings.

Retention of Title and Ownership

T defivered goods remain preperty of the Seller untif aff his purchase price
Jaims resulting from the whole fusiness relationskip are fully paid for, as
Jar as suck retention of cwnerskip is valid under the applicable Jaw. Jfthe
validity of the retention of cwnerskip is subject te special conditiens or
regulations in the country of destination, the aEu'}/er is responsible for the
ohservation and compliance with these conditions or regulations. Fo skall
inform the Sollor thoreof. Teny hills of exchange or choquos are only deomed
to be fulfifment with receipt cof the entire payment.

The Duyer skall assist the Selfer in taking amy measures necessary to
protect the Seller's cwnerskip and tite to the product in the country
concerned. Jhe Buyer shall inform the Seller if any dangers regarding the
preperty of the Seller skould cccur. This applies especially to disposals of
third parties or autherity measures.

The Seller - after a reminder - is entitled to take back any goods defivered
wnder retention of tith after fruithss expiration of a reasenabfe additional
peried neticed to the Duyer if the Buyer dees not fulfif Kis contractual
obligations, especially if payment is delayed. The Seller is not obliged to fix
an additional period ifthere are Jegal exceptions.

The Buyer skall insure the defivered goods at his costs against theft, fire,
water dumages and other risks for the time until full payment is effected.

Fehe value of alf securities exceeds the value of alf secured claims by more
than 10 7 the Seller skall, upon request, give up securities at is discretion.

Take-back and disposal

When  they have finished using the delivered goods, the purchaser
undertakes to dispose of them at kis own expense in accordance with the
statutory regulations. Jhe custemer exempts the supplier from  the
requirements  as  stipulated in accerdance  with § 10 Clause 2
Flectrical/Electronic Devices (manufacturer.r' obligation to take geods Fack)
and othior third party cluims in conmection with this.

The customer is obliged to bind by contract any commercial third party to
whom ke passes on the supplied goods, to dispose of the goods in the
preper manner as stipulated by the Jogal requirements at kis own expense
when Ke Kas finisked using them., and to impose a corresponding offigation

on anyene te whom ke in turn passes on the same geods.
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Should the customer fuil to fulfif the requirements in accordance with 15.2

above, ke is obliged te take buck the delivered goods after the third-party Kas

Rnisked wsing them, and to dispese of them in the proper manner in
g 7 Frer

accordance with the Jegal requirements.

Thke supplier's claims in accordance with 15.1 above do not come under the
statute of fimitations untif twe years hKave clapsed after the wser fhas
wltimately finished using the device. Jhe twe- year period of suspension of the
statute of fimitations commences at the earfiest when the supplier receives
written notice from the customer indicating that he Kas finisked using the

device.

Miscellaneous

Sl contractual rights and dutics of the Duyer are not assignakle.
Modifications, amendments or further subsidiary agreements to this JHG
are required in written form.

Fny contract concluded under this IGC skall remain valid although single
conditions skowld fo or Focomo invalid

The Buyer only is entithed to set-off claims or to suspend contractual
perfermance regarding cfaims whick Fave hoen awarded hy the courts.

(Trade marks, trade names, markoting, industrial property of the Selfer)
Only with the prior written consent and only in the interest of the Seller the
Buyer is allewed te make wse of or te kave registered any trademarks, trade
names or other signs of the Seller.

C‘fn[u.;n{a/frofeyt] oftlfz’n[farn’e.;) Tke ﬁuyer is responsible that industrial

preperty  rights of third parties are not infringed due te its directions
regarding forms, measures, colours, weights etc. Jhe Duyer skall indemnify
the Seller, including aff costs and expenses cccurring hefore and cutside
the courts and assist the Seller on its demand in any fitigation against
claims  of third parties hased on infringement of the aforesaid industrial

property rights.

Compliance with Law

Tho Sellor is responsibile for the compliance with the refevant Swedisk
regulations, whick are decisive unless ctherwise agreed and as far as
exported.  Jhe
implementation of the reovant foreign trade Jaw (eg. impert or foreign
and further faws outside Sweden is the Duyer's

products  made  in  Sweden  are chservation  and
exchange ficences ete.

obligation.

Place of Performance, Court of Jurisdiction, Applicable Law
Place of performance shkall fe the works of the Seller.

T Lisputes arising out of or in connoction with contracts under these JIFC
skall bo finally settfed without reccurse te the courts, in accordance with the
Ryles of Conciliation and Fobitration of the International Chamber of
Gommerce, Faris, by one or more arbitrators designated in conformity with
the said Rules. Place of arbitration skall fo Stockkolm, Sweden.

Instead the arbitration court provided for in no. iy7.2 the competent state
courts in SEasy4o  Steckkolm, Sweden skall make final and hinding
decisions, regarding disputes with Duyors from one of the Eurepean Thrion
member states or the Furopean Free Jrade Sssociation mjarzicu/uyfj/
Jeoland, Liechtonstoin, Nerway and Switzerfand) or from Pelund.

The Seller in any case is entitled to invoke the state courts at the place of
Gusiness of the Buyer. Juse fur the compotence of Nes. 17.2 and 17.5 will

become ohsolete.

FU contracts concluded under this IJYC skall he subject to the United
Nations Gonvention on Gontracts for the Jnternational Sale of Goods (GISG)
from 11.04.1980. Subsidiary substantive and procedural Jaw skalf be that in
Sforce at the Selfer’s place of business in Sweden.

Data Processing, prior Conditions of Sales

The Seller and its affifiates are entitled to store and process any data in
connection with fusiness affairs in compliance with the Swedisk Jaws.

Al pricr Jerms and Gonditions are ohselete.



